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MARKET NOTICE - CONFIRMATION OF PRODUCTS EXEMPT FROM PRICE INCREASE

As communicated in December, over this past year we have continued to see considerable cost
pressures impacting our market industries, manufacturers, and suppliers. Whilst we have been
fortunate to leverage our available scale to help mitigate these increases and are also seeing signs
of improvement in some areas of freight, a general Price Increase of 4.9% will be applied across our
products effective from 15t April 2023.

Through the pricing adjustment review process, product ranges were identified that will be excluded,

for example, our new product ranges. We also have identified some products for which there will be
a market price reduction.

Pricing will NOT be increased on the following ranges:

Caroma Liano Junior Toilet Suites Caroma Liano II Basins

Caroma School Smart Toilet Suites Caroma Liano II Bath Fillers

Caroma LiveWell Care 800 Toilet Suites Caroma Urbane II & Liano II Sensor Tapware & Soap
Dispenser

Caroma LiveWell Opal Support Rails Caroma Urbane II and Liano II Hob Tapware

Caroma LiveWell Care Stainless Steel Support Caroma Caroma Family Toilet Seat
Rails

Caroma LiveWell Care Rails & Accessories Clark Brushed Nickel
Colours

Caroma LiveWell Bidet Seat Methven Wairere showers
Caroma Urbane II Bidet Suites Stylus Basis Toilet Suites

There will be a price REDUCTION on the following ranges:

Liano Toilet Suites - With an aim to provide consumers with access to greater design choice and
less complex pricing across our ranges, Liano Toilet Suite pricing will have closer alignment with
Urbane II Toilet Suite pricing: 7-29% reduction.

Urbane Compact (box rim) Toilet Suite - To accelerate the transition of our Urbane Toilet Suite
collection to Cleanflush we have adjusted pricing on the existing model: 24% reduction.

Caroma Toilet Seats -

Liano: 2-13% reduction* Caravelle Care: 13-15% reduction

Opal: 26-40% reduction Junior: 6% reduction

* Exception 300053W LIANO CARE T/SEAT S/FLAP NC QR which will increase by 1.83%
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We trust that you understand the reasons for these adjustments, and we thank you for your ongoing
support of GWA Group. If you have any questions, please do not hesitate to contact your GWA
Group representative or our Customer Service team on 13 14 16.

Yours sincerely,
/ gl /
[ A,

Craig Norwell
Group General Manager, Sales
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